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Abstract

The objectives of this study ware to study: 1) the organizational culture
factor has an effect on organizational loyalty in a Thai commercial bank,
Samutsakorn province, 2) the organizational commitment factor has an effect on
organizational loyalty in a Thai commercial bank, Samutsakorn province, and 3) the
work motivation factor has an effect on organizational loyalty in a Thai commercial
bank, Samutsakorn province. The researcher gathered the data by distributing the
questionnaire to employees in a Thai commercial bank, Samutsakorn province. The
researcher calculated the sample of 400 employees to be used in the study. The
statistical used to analyze the data was percentage, mean, and standard deviation
as well as the inferential statistics used was the simple regression analysis. It was
found that the organizational culture factor had an effect on organizational loyalty
in a Thai commercial bank, Samutsakorn province, the organizational commitment
factor had an effect on organizational loyalty in a Thai commercial bank,
Samutsakorn province as well as the work motivation factor had an effect on
organizational loyalty in a Thai commercial bank, Samutsakorn province with the

statistical significance of 0.05.

Keywords: Thai commercial bank, organizational culture, organizational

commitment, work motivation, organizational loyalty
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Useiasg  (2557) inanindlenamieussgslalunisviienu uifauaznguiusegela ves
Skinner aifuuunAnuasnnuiifvanzaslunisesuiglunadwsvosnuided Tasdl Skinner
nanimguinisiesunsadunguiiiunisimunliyanadenszyinludsidesnisliian
n13n3eM1 (Getting People to do What You Want Them to do) Lﬁumi@jﬂﬁ]ﬁﬁmé’ﬂ

d1fyinyAraaNNsAILANNG ANTIUTRIRUlAlaIENsTRT 9 Tans 0B N sLEs L Se YFeNe
IINB TN N5UTUNGFANSTIU (Behavior Modification) #5e N13319ReuluUfuRnTs
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o w v v 6

(Operant Conditioning) Falvimnudfyiunadng (Consequence of Behavior) %3oka

o

=

1 A I LY a A a v al J a . .
ABLUBUTUAIAIUANNGANTTU 13BNUENUATENTIT N1SLETULTY (Reinforcement) Skinner

a I

aaUnINYudSEuINgAnTIUANeY TnarulssaunsaintinanssudauInkavtiay kg
@ A =) = ! a Aa ! = & a v ' a X
Junumelavselunels lneedmginssulaifinaseiosduuinngfnssutugeuinyu
o 1 & = a = 2/ ) = v = | a X '
F1urutasnse luvasinginssun@dvnaduauiivudldugsonaliiintusiely nsou
ANUAAluSestives Skinner HasAusenoudidnyey 3 diu Ae 431 (@aun1sed) N3
MOUALDY (WYANTI) HanTsul (LInnIeav) lun1suuRau wilnauazseuiimginssule
Junidesniswselifonisves nisaumsenminnuainuaiseLieansonanauwnuain
MU TR voemidinautues ngefnsesusssudiunduusgds de n1sasliTanis
UfuRnsangfnssuisesnistiuiug wievibiyaraujuiluiwimisiiazlina nssudu
52978 Skinner §ekugdn FMnthnuasanIvALLazUTuNgAnTIuvsen1sU URNuves
winaulalaed ninnulidauidndignaivay uinisnsesiiladutulsdesedening
WlalwsesdAgasssatfeidunisaiuaukaznsuSungAinssuae Ussnnueanis
LASULTY LAY MITINNITLETULTT 25 UTetnnvaeani1siasunss (Types of Reinforcement) N3
sy Wuduiinesosiunanssy I 4 Ussian o Nsi@SunseuIn Matasulseay n1s
auNgANIIY wazn15¥inlny NMsEiuusauan (Positive Reinforcement) 1u n1sia3uay
oA a 1% & v a A A e =
selllesasnginssulagnislinanssuduiiasuusauin fAe dweuunuinagna lavsenela
Jusstalleyaratudngfnssunieufifnisdundesnts wu wilnsuaunds uvienu
wiaLNUszunsIal Fntnwasuesilaenanmiewazveun doldandu a3
suwsuIndadusedarenisuinsiia fasuwssundildiulunisgdanisyiieu wu
N139188U NSLERUALIUL NMSLEDIUNIN NStaanafiey nstaveaiinday v1a4 13
a < (Y et v Ql' a a a a va a
suussuInluiipdlantdlanangalunisiiudsednsanlun1sufid au msasuuseay
(Negative or Avoidance Reinforcement) Lﬁ‘%:um’lwiaLﬁawaﬂwqaﬂiiuimﬂ YAAAFINIIA
wanidgnanssunvavlallefingfnssunseufufinisidundesnis silinnisiseus
ngfinssutasiuniananidesdsiibinelansonisvinlng wu winaudawivinnumsedi
Usgguasanannsglioennlagumsmianimin wdlsanunldnsasuwsay dnasling
111y arlsnisuseliadsnseyin Asslevidukazsiivuanisadnulidaau n1sau
a . . I3 = a A & Ay a % a
neANIY (Extinction) wJunisanviseaunginssunliiluiidesnts vielisenisdnsdely
Inen159INIsiasuksLlofangAnssuuuay wu Wengauvuiwentnauiuiais lauiie
Ardsdvihaulifanesgiunivue wadwdnawhanusudmndinulldauls azduns
anwsegdlanasysgavsamilauiu n1svintlng (Punishment) iWun1sivuananssunisay
TunngAnssudldimnzan wisliduifesnis Wumsliddlanelalaenss wu winou
Nusulsgyuaegnimin dmddwnainnsasuwsauiiluiisainsaalnuiseyln
naaueldiinisasinewases s adlnwenadivatsuuy Wwu sunaulvininla aoudnsaiay
a v & A o ! 2 v o 1 a Y 1
AIUANUTENGANITUTULDWERY andunus WWudu n1sasinwerdvinlvnginssunlaing

112



ﬂ’l’a“l”a‘&’@’&ﬁ?)”lﬂ’l?'s‘&’ﬂwllﬁ"lﬁ m"vuu?m’a‘?'jﬁﬁrsmmmwsxum #aSNITHUIUDUBIIITNTIFTINTTTA

RPB

INTERNATIONAL
RMUTP B UNIVERSITY COLLEGE

“msinmsasnauaznaluladnnnig”

AN 16-17 SUNAN W.A.2559

UszasAaniouad Lienaasengfinssund Jgynieg1eduiu wu n1sidsviyy viieunoas

Y % & aa Aoy v v ) & aa o aa
n1s¥adunazdadiu 1 uwisnasndidelands duninuariduisyelalunisviraund
Usansnmtlesignni319n15iasunse (Schedule of Reinforcement) Aaaia13aun8neeg
nalungunsLETuLIRe 139zLETILIINgAnTTy WealsliaoawuwidAy taunnisiesuns
2819691109 warn1TasunsuduAsIATIINIS LaSULSI9E19MaLil 9 (Continuous

. I a & A ~ a 2 A vast o av

Reinforcement)  tunsiasunsanaseiuanaiinginssy nien1suUagadundeenis
WU N1stasuwsaduasinsia (Intermittent  Reinforcement)  N1SLa@SULSI98TUag U

Y
[V

szganfii1uly 138n3191519588219a7 (Interval Schedule) 38 26 AupgiuTuIUATIN
AnTurosnginssudaduifesnis Suni1m151991uIua3s (Ratio Schedule) Wiawdenld
Wunsesuusaduasinsmainaeswuuil

Tuhueaierfufunuisoues Ugunsd dnaun (2557) fidnwnRsrfuusegdlaly
N3UHURMUYDIYAIINTNAUIAAIUAAELEUIG AUAUIINEIE SUNBLEBITUNYT Jnin
Juny3 yaansiiusegslalumsufoian sudnwarnuiufoReglussaumniiaalngls
anudAgiiudusuusnsesasin Aedunnuduiusiuginanusglussdumniigas
anudtusfuglatadutymegluszduinniigaduaniurvesendneglussiuanniigaiu
mnudnsalunsvhau eglussfuannfigaiunusiuadunusglussduanniigadunns
Unasestidudguegluszfuinniigasunisiiiunssensvegluszivann suainy
Suiagou agluseivun sumnuduegdiudm egluszauuinduaninnisvieu eglu
sEAUNN AUt eglussduinneuauduiussenieladedudyreglusyiuuin
suulouslunisuimseglussivanndulenadildduanuimiilusumisn eglu
JEAUIN MuEURaziURwsew aglusziuinnudliruddg dusudugaring

JDLEUDRUZAINNTTIVY

1. Awusssuedns Anuidesuvesesdns wazusegslalunisiauiinaseninu
ssfnAnfrossAnsdsasvioulifiuganndinnisvhnuiidmadessiuauassndnfves
wifnauszduUFiRng Srududiuddgfidmadenisimuiuszansamusminauuay
psfnateradyinani elunsdsedin Snvaflduwieitestuamnmdiniidves
wiinay esannyaansiannszuIunsaL wasmswaAnennesules &y
asfinaslesunmsitmunBeduly Wieliiudunguasdnnaneqesdng uazanansasuiiony
amzanuAsuulasainaniswandeuisiiateniely wastadunisuen lneUssifud
iusnugfiazansnsothluldlunisnasuinminsinuendnausedud foanisle
sl

2. rwAteaditidumsfnwisiausssuesdng anudeduresesdng uasusels
lun1syiauiinasoniuassndnfdestdns vinliiudgedidy LazgaunnseIveIns
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UseAad Jauemdsns. 2557 Msudmsminennsyanadmivginnisasau (meufl 5) n1s
UTWIAIMOULNU. Think People Consulting @uAuain URL.
https://prakal.wordpress.com/2014/02/18/%E0%B8%81%E0%B8%B2%E0%B8
%A3%E0%B8%9A%E0%B8%A3%E0%BE%BA%E0%B8%ABY%EN%BE%B2%E0%B
8%A3%E0%B8%97%E0%B8%A3%E0%B8%B1%E0%B8%IE%E0%B8%A2%E0%
B8%B2%E0%B8%81%E0%B8%A3%E0%B8%IA%E0%B8%B8%E0%B8%84%E0
%B8%84%E0%B8%A5-7/

el yyuselats, 2557, JausTiuueteddns woAngu uazann mAinnsihau idamase

szau anudnslumsvihauvemtnauss AU URMIUTENENTY LWAMEYIN
UINYIFUNFINN.

ofwwny Yty (2556) Anwides SvBwavesinmsssuesdnisrionaidussdnisuriinis
Sous uinerauAsuASUNIlsw

lfinT sela (2555).  BnSwavesimusisuesdAnisdenisilussdnisurianisieus,
USRS, UM INeSueEUASUNTILTAL.

Ugmqﬁ dvaun (2557) L'%aqnggﬂ,aﬂ,umi‘dgjﬁ’amumamﬂmﬂuwﬂmaﬁmamEJLﬁma
FUAUNNEAE  SNNBLIBITUNYT JMTATUNYT U AInendeysm
a 4‘ o'J & d":l 1 a a
WU ASAT, WazAY (2554) NANTENUVDIAULTBLUIURIANS AR US e @NS 1NN
YI9IUYDINTNIUF LN UIUAS LA 7, UR1INYIREURIAITAN
IM2 Market (2557) unaa 1133AN13NSNeINsuLEe (Human Resource Management)
URL.https://www.im2market.com/2015/06/16/1434
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