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Abstract

This research aims to study the behavior and satisfaction in using Facebook
for travel and leisure purposes for 52-65 years old living in Bangkok. This research
analyses using Mix Research Method on 400 adults aged 52-65 years old living in
Bangkok. Sampling size is determined Yamane’s formula and analyses the sample
by Multi-Stages Random Sampling Method. In addition, another sample of 14
interviews conducted was determined by purposive sampling.

The results of from researching the consumer behavior in using Facebook for
travel and leisure purposes for 52-65 years old living in Bangkok shows that majority
of the participants most often use Facebook to coordinate a gathering with their
peers within similar age group. As for usage during leisure, this study found that
participants most often use Facebook to post pictures and text related to their
leisure experience. on their smart phones while they are at home and they usually
post on topics related to tourist attractions. They utilize Facebook in determining
their socialization and tourism plans at least once a month and these plans from
Facebook often result in 2-3 actual meetings per month as well. The most frequent
type of socialization would be to meet up with a small group of friends for a meal,
majority at halls, ballrooms and music halls. The average number of socializing
friends on Facebook is 51-100 accounts. The results of researching the consumer
satisfaction in using Facebook for travel and leisure purposes for 52-65 years old
living in Bangkok shows that they found great satisfaction in using Facebook for their
socialization and travel plans. Breaking down to the specifics, they are most satisfied
with the outreach of the social network on Facebook followed by the ease of the

membership process and lastly the user friendliness of the Facebook platform.

AEARY : NeFnsIuNIsLY, Anuisnelalunsly, aungueny 52-65 U nada

Keywords : Consumer behavior, consumer usage satisfaction, 52-65 years old living

in Bangkok, Face book
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