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The Elements of Decision Making Procedure towards Higher Education
Enrollment: A Case Study of Private Universities in in Bangkok and
Metropolitan Region
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Abstract

Thailand higher education has been recognized as the key important producing
graduates for national development. In particular, private universities education
management was identified as private investment as well as social investment. An
increasing of higher education institution cause to perfect competition inevitable. As of
this point, the higher education institution administrator needs to emphasizing on
marketing strategic orientation such as product, price, place and promotion (4Ps). These
are the important elements of student decision procedure at private higher education
institution. Thus, the main objective of this study is to examine the important factors
motivating student enrollment at 10 private higher education institutions in Bangkok and
Metropolitan. Quantitative and qualitative research methods were confirmation that 4Ps
marketing strategy has significantly effect on student decision enrollment. The most
important factors is the institution reputation, instructor reputation, institution image,
institution facilities, multi disciples courses offer by institution. The qualitative research
finding also indicate that institutional president has significant role to identifying and
planning institutional marketing strategy. The information of this research will be
contributing to institutional education management and institution administration policy
to fulfillment of student needs.

Keyword : Decision Making Process, Higher Education
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